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New software and markets to
support earnings growth

Strong profit growth and cheap valuation; BUY

We reiterate our BUY call (DCF-based TP of THB14.0) due to core EPS CAGR
of 25% in FY22-24E and strong quarterly earnings momentum in FY23E. We
forecast healthy core profit in 2Q23E (+61% YoY, +3% QoQ); QoQ profit
growth should accelerate in 3-4Q23E on the back of implementation of
Workplaze projects. The company plans to report 2Q23 results on 15 Aug.
HUMAN is trading at 1-year-forward PE of 26x, 2 s.d. below its 5-year mean
of 38x. Key risk is a recession in Thailand or Indonesia.

Eyeing accelerating QoQ profit growth in 3-4Q23E

We forecast 2Q23E core profit of THB67m (+61% YoY, +3% QoQ) on THB311m
revenue (+35% YoY, +3% QoQ). The strong YoY growth should be supported
by i) employment recovery, and ii) full-quarter consolidation of DataOn.
Then, we expect QoQ profit growth to accelerate in 3-4Q23E due to
revenue from its new software, Workplaze (software development
completed in Mar 2023). The implementation of Workplaze projects should
boost 2H23E core profit to THB158m (+30% YoY, +20% QoQ).

ASEAN countries to support long-term growth

We forecast FY22-24E CAGR of 25% for core EPS (a turnaround from FY20-
22 CAGR of 2.2%), supported by growth from Thailand and Indonesia. In
Indonesia, the industry has plenty of room to grow thanks to the large
addressable market of 66m waged and salaried employees (vs 12m in
Thailand) and low market penetration of 9%, based on our estimate. Also,
HUMAN is planning to acquire a 49% stake in a company in the Philippines,
a country with 31m employees, implying upside risk to our forecasts from
FY24E onwards.

HR consulting business, another upside risk

Following consultancy requests from clients, HUMAN finally decided to
establish Humanica Consulting Services (60% stake). While most HR service
providers in Thailand are recruitment and outsourcing agencies, Humanica
Consulting plans to provide a full-spectrum HR-as-a-Service, ranging from
people strategy advisory to digital HR transformation (applying software
automation and data analytics to HR processes).

FYE Dec (THB m) FY21A FY22A FY23E FY24E FY25E
Revenue 729 1,046 1,334 1,495 1,641
EBITDA 266 336 454 515 584
Core net profit 172 218 289 339 385
Core EPS (THB) 0.25 0.25 0.33 0.39 0.44
Core EPS growth (%) 4.6 0.2) 32.4 17.2 13.6
Net DPS (THB) 0.16 0.18 0.27 0.31 0.35
Core P/E (x) 48.4 44.1 27.8 23.7 20.9
P/BV (x) 5.8 2.8 2.3 2.2 2.2
Net dividend yield (%) 1.3 1.6 2.9 3.4 3.8
ROAE (%) 12.6 6.7 8.3 9.4 10.5
ROAA (%) 10.2 7.7 7.3 8.3 9.2
EV/EBITDA (x) 30.4 27.5 16.6 14.5 12.6
Net gearing (%) (incl perps) net cash net cash net cash net cash net cash
Consensus net profit - - 316 373 385
MIBG vs. Consensus (%) - - (8.6) 9.2) 0.0

Wasu Mattanapotchanart
wasu.m@maybank.com
(66) 2658 5000 ext 1392

Maybank

Securities

BUY

Share Price THB 9.25
12m Price Target THB 14.00 (+54%)
Previous Price Target THB 14.00

Company Description

HUMAN is a provider of software as a service and
business outsourcing in Thailand and Indonesia,
specialising in HR solutions.

Statistics
52w high/low (THB) 13.00/8.45
3m avg turnover (USDm) 0.3
Free float (%) 65.0
Issued shares (m) 867
Market capitalisation THB8.0B
USD236M
Major shareholders:
Soontorn Dentham and family 30.3%
Viko Technologies 21.2%
South East Asia UK (Type A) nominees 3.2%
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Value Proposition

= HUMAN is a provider of software as a service (SaaS) and
business outsourcing, specialising in HR solutions. Its flagship
software Humatrix can automate admin work related to
payroll, benefit and tax processing.

= |n May 2022, HUMAN merged with DataOn group, a leading
HR-solution provider in Indonesia, via a share swap. Given
62m salaried and waged workers in Indonesia (vs only 11m in
Thailand), the potential growth of HR solutions in the
Indonesian market is much larger.

= Since HUMAN and DataOn have become one entity, software
developers from the two sides plan to combine their
strengths in HRM, HRD and employee benefits to develop a
new flagship software called Workplaze.

Population and labour market in 2022
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Source: Statista, World Bank, MST

Financial Metrics

= HUMAN had no interest-bearing debt at the end of 2022. It
only has lease liabilities related to the rent of office
buildings and motor vehicles.

= The company’s cash and financial investments were worth
THB1.3b, or THB1.49/sh.

= The lack of interest-bearing debt stems from strong cash
flow from operations and low capex requirement.

Fully-diluted net-cash position per share

THB/sh
2 - 1.50 1.49

11 1.27
1.18
1 4
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2019 ' 2020 ' 2021 ' 2022

Source: Company, MST
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Price Drivers

Historical share price trend
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1. Share price fell as hype around tech stocks began to fade.
Note that the share price declined in 2018-19 despite core
net profit growth of 29%/10% in FY18/19.

2. Revenue from project implementation began to resume
thanks to easing Covid-19 restrictions.

3. Investors were excited about the proposed merger of
HUMAN and DataOn group, a leading provider of HR
solutions in Indonesia.

4. HUMAN finished merging with DataOn.

5. There were big sell-offs in small- and mid-cap stocks amid
poor market sentiment, which was largely caused by
political uncertainty.

Swing Factors
Upside

= Faster-than-expected adoption of cloud-based HR
solutions in the Thai and Indonesian markets.

= Expansion into new countries such as Philippines, South
Korea and Japan.

Downside

= Reliance on key personnel (i.e. CEO, Chief Technology
Officer and software developers) and partners (i.e. SAP
and Oracle).

= Competition from foreign providers of HR solutions (i.e.
Workday, SAP SuccessFactors, Oracle PeopleSoft and
Darwin Box).

= A global recession, which could lead to corporate clients
laying off employees.
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Risk Rating & Score? N/A
ES G @ Score Momentum? N/A

Last Updated N/A

Controversy Score? N/A
wasu.m@maybank.com

Business Model & Industry Issues

= HUMAN is strong on the E or Environmental front. Its office building won LEED Award, Gold in 2021. LEED (Leadership in Energy
and Environmental Design) is an internationally recognised green building certification. The company also has solid track record
of software innovation, which could be beneficial to the environment as rising digital adoption usually leads to reduction of
paper uses. Nevertheless, the company does not have data on greenhouse gas emission

= Its weak point seems to be in the S or Social area. The company had average training hour of only 0.72 per employee last year.

= Governance risk is that the company relies heavily on founder CEO Soontorn Dentham, who owns 30.1% of HUMAN shares. Mr.
Soontorn is 64 years old, and the company has not disclosed any details of the succession plan to the public.

Material E issues Key G metrics and issues

with a focus on energy saving, water efficiency and CO2
emission reduction. The building won LEED Award, Gold
from SCG Building and Living Care Consulting in 2021. LEED
(Leadership in Energy and Environmental Design) is an
internationally recognised green building certification
system, which aims to improve energy saving, water
efficiency, CO2 emission reduction etc.

HUMAN has used solar panels for electricity. In 2021-22, the
solar panels accounted for 22% of the full-year
consumption, up from 19% in 2019.

HUMAN has a solid track record of software innovation. This
is good for the environment because rising digital adoption
usually leads to reduction of paper uses.

In 2011, HUMAN launched a web-based version of its
flagship software Humatrix. In 2020, it won Best Innovative
Company Awards from the Stock Exchange of Thailand and
launched Benix, Thailand’s first employee benefit platform.

Material S issues

In 2020, HUMAN decided to drop the numeric label of its
flagship software Humatrix because the company started
upgrading the software several times a year. The company’s
mission is “to help the employees of our clients to work
better and live happier”.

HUMAN organised 41 training courses for employees in 2021.
The company had average 0.72 training hour per employee
last year.

HUMAN offers welfare loans with low interest rates; 36
employees have applied so far, resulting in total loan
amount of THB2.25m.

In response to waves of Covid-19 outbreak, HUMAN has
spent THB778,500 on donations (i.e. cash and essential
products).

= HUMAN and its landlord have redesigned the office building = HUMAN had seven board members in 2022, and one of them

was a woman. Two board members, CEO Soontorn Dentham
and CTO Gordon Enns, were the executive directors.

The company had 20 people in the senior management
team, 13 of which are women.

The compensation to directors and management were
THB41m (23% of FY22 net profit).

The company’s governance principles highly focus on the
responsibilities and effectiveness of its leaders. The
management team reviews the succession plan with the
CEO annually.

HUMAN keep upgrading/modernising its software with new
modules by developing new applications and seeking new
partners; this helps reduce the risk of its software
becoming obsolete.

1Risk Rating & Score - derived by Sustainalytics and assesses the company’s exposure to unmanaged ESG risks. Scores range between 0 - 50 in order of increasing
severity with low/high scores & ratings representing negligible/significant risk to the company’s enterprise value, respectively, from ESG-driven financial impacts. 2Score
Momentum - indicates changes to the company's score since the last update - a negative integer indicates a company’s improving risk score; a positive integer indicates
a deterioration. 3Controversy Score - reported periodically by Sustainalytics in the event of material ESG-related incident(s), with the impact severity scores of these
events ranging from Category 0-5 (0 - no reports; 1 - negligible risks; ...; 5 - poses serious risks & indicative of potential structural deficiencies at the company).
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Quantitative Parameters (Score: 47)

| Particulars Unit 2020 2021 2022 BBIK TB (2022)
Scope 1 m tCO2e N/A N/A N/A N/A
Scope 2 m tCO2e N/A N/A N/A N/A
Total m tCO2e N/A N/A N/A N/A
Scope 3 m tCO2e N/A N/A N/A N/A
Total m tCO2e N/A N/A N/A N/A
Scope 1 & 2 emission intensity tCO2e/THBm N/A N/A N/A N/A
Electricity usage per sqm of office space kWh per sqm 83.7 71.6 76.4 N/A
RE as % of electricty usage % N/A 22% 22% N/A
Water usage cubic metre 4,961 4,606 4,330 N/A
Use of paper at HQ sheets N/A N/A N/A 87,500
Green building certified sgm 5,400 6,392 6,392 N/A
% of women in workforce % 59% 62% 51% 44%
% of women in management roles % 56% 60% 44% 57%
% employee turnover % 21% 44% 36% 33%
Average training hours hours/person/year 0.9 0.7 13.8 180.5
Customer satisfaction score score N/A N/A N/A N/A
Cyber security and personal data incidents number N/A N/A 0 0
glrectors anc_i management's compensations as L 22.4% 22.0% 22.9% 89.5%
% of net profit %

CG score by National CG Committee stars 3 3 4 5
Top 10 employees salary as % of profit % 18% 21% 22% 29.8%
Ln:Dependent director (tenure<10 years) as % of . 67% 67% 579 44%
Women directors on board % 0% 17% 14% 11%

Qualitative Parameters (Score: 50)
a) Is there an ESG policy in place and whether there is a standalone ESG Committee or is it part of risk committee?
Yes, we have ESG policy. HUMAN does not have a standalone ESG committee but ESG is a part of the executive committee’s goals.
b) Is the senior management salary linked to fulfiling ESG targets?
Yes.
c) Does the company follow TCFD/GRi framework or any other framework for ESG reporting?
Yes.
d) Has the company been involved in controversies which have impacted their management/stock price performance
No.
e) What are the 2-3 key carbon mitigation/water/waste management strategies adopted by the company?
Installation of roof-top solar, now 22% of electricity usage; company's employee shuttle service is fully electric; 2-wheeler
electric charging stations for employees.
f) Does carbon offset form part of the net zero/carbon neutrality target of the company?

No.
Target (Score: 75)
Particulars Target Achieved in 2022
. s ISO 27001 certified already
ISO 27001 and 27701 Certify within 2024 and 1SO 27701 is under audit
IT security & data privacy training to all staffs 100% 100%
Emission reduction target/net zero N/A N/A
Generate Renewable energy to power all our clients’ servicing servers by 100% 229
2025 ) )
Impact
NA

Overall Score: 55
As per our ESG matrix, Humanica (HUMAN TB) has overall score of 55.

ESG score Weights  Scores Final Score As per our ESG assessment, HUMAN’s strong points in social and

Quantitative 50% 47 24 governance aspects outweigh the lack of data collection and long-

Qualitative 259 50 13 term goals in the environmental aspects. The company’s overall
’ ESG score is 55, in-line with Maybank universe’s average ESG rating

Target 25% 75 19 of 50.

Total 55

July 20, 2023
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1. Forecast 2Q23E core net profit of THB67m
(+61% YoY)

1.1 YoY increases in revenue and gross margin

We forecast 2Q23E core net profit of THB67m (+61% YoY, +3% QoQ) on the
back of THB311m revenue (+35% YoY, +3% QoQ) and an increase in gross
margin to 50% in 2Q23E from 47% in 2Q22. The strong YoY growth is
supported by i) employee hiring recovery (HUMAN’s recurring revenue is
based on clients’ employee headcounts) and ii) full-quarter consolidation
of DataOn’s financial statement.

Fig 1: We forecast 2Q23E core net profit of THB67m (+61% YoY, +3% QoQ) on THB311m revenue (+35% YoY, +3% QoQ)
6M23E as % of

Unit: THB m 2Q22 1Q23  2Q23E YoY QoQ FY22 FY23E YoY FY23E
Sales and service income 230 301 311 34.7% 3.0% 1046 1334 27.5% 45.9%|
Cost of sales and senices -122 -151 -155 27.4% 3.0% -532 -642 20.6% 47.6%
Gross proift 109 151 155 42.9% 3.0% 514 692 34.6% 44.3%
SG&A -61 -83 -86 42.5% 3.6% -294 -370 25.8% 45.9%
Selling -8 -6 -9 12.6% 47.9% -39 -50 30.3% 30.8%
Admin -52 -77 -77 47.2% 0.0% -255 -319 25.1% 48.3%
Operating profit 48 67 69 43.4% 2.2% 220 322 46.4% 42.4%
Other income 10 8 11 3.6% 31.5% 14 18 33.1% 104.4%
Dividend income 3 2 2 -42.0% 0.0% 14 16 16.8% 22.0%
Loss on disposal of investment in associate

Share of profit from investment in associates -2 -1 -1 -61.4% 0.0% 0 4 -17491.3% -43.6%
EBIT 47 75 81 71.1% 7.0% 205 360 75.9% 43.3%
Finance cost -3 -3 -3 16.0% 0.0% -13 -22 68.9% 31.9%
EBT 44 72 7 74.8% 7.3% 192 339 76.4% 44.0%
Income tax expenses -8 -10 -11 31.7% 11.2% -29 -53 81.0% 38.9%
Net profit 36 62 67 83.6% 6.7% 163 289 76.9% 44.6%
Core net profit 41 65 67 61.3% 2.5% 218 289 32.4% 45.5%|
Gross margin (%) 47.1% 50.0% 50.0% 49.1% 51.8%

SG&A to revenue (%) -25.0% -27.6% -27.8% -28.1% -27.7%

Effective tax rate (%) -17.9%  -13.5%  -14.0% -15.4% -15.9%

Core net margin 17.9% 21.5% 0.0% 20.9% 21.7%

Source: Company, MST

Note that we have revised FY22 core profit down by 8% to account for
additional amortisation expenses from DataOn’s customer relationship. A
purchase price allocation (PPA) exercise, which was completed by an
independent appraiser in May 2023, suggested that HUMAN would have to
amortise DataOn’s capitalised customer relationship over a 5-year period
starting in May 2022 (THB7.2m expense per quarter).

1.2 Strong employment trends in Thailand and Indonesia

Strong employment trends are positive for HUMAN (recurring revenue is
based on client headcount) because i) existing clients tend to hire more
employees, and ii) prospective clients are more willing to adopt digital HR
solutions to manage growing headcount. We estimate HUMAN’s client
headcount grew by 10% YoY in 2Q23 supported by hiring growth in Thailand
and Indonesia.

Thailand ended 2Q23 with 11.73m employees (+4% YoY), already higher
than the pre-pandemic level of 11.69m employees in 4Q19. In Indonesia,

July 20, 2023 5
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Fig 2: Percentage change
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the number of employed people totaled 135.6m in Feb 2023 (+2% YoY), also

higher than the pre-pandemic level of 128.8m in Aug 2019.

in Thailand’s number of

Fig 3: Percentage change in HUMAN’s client headcount in

employees Thailand
Changes in Thailand's employees Changes in HUMAN's client headcounts in Thailand
8% 1 7.0% 30% -
24.9%
% | 25%
4.5%
20%
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2% 0.8% 10.3%
- 0.1% 10% - 7.9%
0% 5%
-2% 0%
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4% | -5% -3.8%
-4.8% -10%
-6% - 2018 2019 2020 2021 2022
2018 2019 2020 2021 2022
Source: Social Security Office, MST Source: Company, MST

Fig 4: Thailand’s humber of employees of 11.73m in 2Q23
(+4% YoY) already surpassed the pre-pandemic level in 4Q19

Fig 5: Indonesia’s number of employees of 135.6m in Feb
2023 (+2% YoY) already surpassed the pre-pandemic level
in Aug 2019
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Higher profit contribution from DataOn

Source: Badan Pusat Statistik, MST

We expect DataOn to contribute c.25% of HUMAN’s core profit in 2Q23E, up
from 10% in 2Q22, as HUMAN started consolidating DataOn’s financial
statements from late-May 2022 onwards. Without DataOn, we forecast
HUMAN’s organic core profit of THB50m in 2Q22E (+35% YoY, +3% QoQ).

We forecast DataOn to contribute 34% of HUMAN’s core profit in FY23E (full-

year consolidation of financial statements),
(approximately seven months of consolidation).

July 20, 2023
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Fig 6: Quarterly earnings contribution from DataOn (% of
HUMAN’s core net profit)
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Fig 7: Annual earnings contribution from DataOn (% of
HUMAN'’s core net profit)
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Source: Company, MST
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Fig 8: Old software vs new software

Workplaze to boost 3-4Q23E profit

We expect QoQ profit growth to accelerate in 3-4Q23E

We expect strong YoY and QoQ growth in 3-4Q23E core net profit due to
revenue from its new flagship software, Workplaze. HUMAN and its
Indonesia-based subsidiary DataOn have largely completed the
development of Workplaze in mid-Mar 2023, allowing the company to pitch
the new software to existing and prospective clients. The project wins
during 2-3Q23E will likely boost project implementation fees in 3Q23E.

We estimate 2H23E core profit of THB158m (+30% YoY, +20% QoQ), 56% of
full-year forecast.

Workplaze is a product of HUMAN’s and DataOn’s
collaboration

Workplaze, HUMAN’s new flagship HR software, combines key strengths of
HUMAN’s Humatrix in HRM modules and DataOn’s Sunfish HR in HRD
modules, resulting in a well-rounded HR solutions. Workplaze also has
localised features (management of complicated work shifts and compliance
with local laws) and multi-country outsourcing capabilities in Thailand,
Indonesia, Malaysia, Singapore and Vietnam.

Source: Company, MST

Fig 9: Humanica and DataOn have combined their

strengths to develop its new flagship Workplaze

Target group Old software New software in 2023
Large enteprises Humatrix by HUMAN
Workpl.
Sunfish HR by DataOn orkplaze
Mid-sized enterprises  TigerSoft (on-premise installation) TigerSoft (cloud-based) > LT S

« Time and attendance

« Benefits and claims

« Payroll

« Compliance to
laws

local

= Talent management « Insurance brokerage
platform

« Flexi-benefit platform

* Recruitment

* Performance
management and
training

+ Organisational
development

Humanica’s strength ‘ | DataOn’s strength ‘ | under development

Source: Company, MST
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3.1

Upside risks from HR consulting and
Philippines

Entering HR consulting business with a new JV

On 26 Jun 2023, HUMAN established Humanica Consulting Services (THB10m
paid-up capital) for HR consultancy and technology services. HUMAN
invested THB6m in the company, resulting in a 60% stake. Management
decided to set up this joint venture after a number of existing clients
requested HR consulting services from HUMAN.

Humanica Consulting will focus on i) HR consulting, and ii) digital HR
transformation services. In digital transformation services, the JV will apply
software automation and data analytics to HR processes such as
recruitment, performance management and learning. There will also be a
complex data analytics model that combines data from Workplaze, ERP
platform and CRM platform. We have not factored any profit contribution
from Humanica Consulting Services in our model.

HR consulting, a sizable industry dominated by global players

The global HR advisory market was USD151b (according to the Business
Research Company), and the market has been dominated by global advisory
houses such as Deloitte, Bain & Company, Accenture, EY and Mercer. In
Thailand, HUMAN is likely one of the first Thai companies to have entered
the market, and we believe lower service fees (when compared to global
consulting firms) and its existing client base in the HR software business will
help the company grow in the HR consulting industry.

Fig 10: HR consulting services

Job
description
and job
evaluation
Management
of change HR survey

Organisation H R Succession
design consulting planning

Reward
Competency
analysis SEEg) ar_1d
compensaticn
Performance
management
system

Source: Company, MST

Yafo, a partner in Humanica Consulting Services

Yafo Private Limited (Singapore) holds the remaining 40% stake in Humanica
Consulting Services and has two board directors (out of four board
members) in Humanica Consulting.

July 20, 2023
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3.2

4.1

Fig 11: Quarterly core net profit

The first director is Akshat Joshi, CEO and co-founder of Lighthouse
Consulting. Lighthouse specialises in HR transformation, people analytics
and digital HR solutions. Now, he is also a CEO of Humanica Consulting.
Akshat’s past experience include consultant roles at Deloitte and PwC.

The second director is Marcus Koh Shilong, Managing Principal and co-
founder of PositiveLinks Asia. PositiveLinks is a boutique executive search
firm that specialises in the fields of new technology, mobile, digital and
management consulting.

Planning to buy a 49% stake in a Filipino company

On 3 Jul 2023, HUMAN announced that it planned to acquire a 49% stake
(USD1m investment) in a Philippines-based company, Sunfish DataOn
Philippines (SDP), because HUMAN is aiming to increase its presence in the
Philippines. Prior to the acquisition, SDP has already been a reseller and
system implementer of DataOn’s HR software, Sunfish HR. We estimate SDP
to generate THB4m net profit in FY23E, which would translate to THB2m
profit sharing for HUMAN. Nevertheless, profit contribution from SDP is not
in our model yet.

Valuation and recommendation

Strong earnings growth and cheap valuation

We have a BUY call on HUMAN due to i) FY23E core EPS growth of 32%, ii)
strong quarterly earnings momentum, and iii) 52% upside to our DCF-based
TP of THB14.0 (7.4% WACC, 3.6% TG). HUMAN is trading at 1-year-forward
P/E of 26x, approximately 2 s.d. below its 5-year mean of 38x.

€ Maybank
itie:

Securities

Fig 12: HUMAN is trading at 1-year-forward P/E of 26x,

approximately 2 s.d. below its 5-year mean of 38x
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32% core profit growth in FY23E

We forecast FY23E core net profit of THB289m (+32% YoY) and THB1.3b
revenue (+28% YoY). The 28% revenue growth is supported by i) HUMAN’s
organic revenue growth of 11%, ii) DataOn’s revenue growth of 12% and iii)
full-year consolidation of DataOn’s financial statements in FY23E (vs only 7
months of consolidation in FY22). In the long run, we forecast FY22-25E core
profit CAGR of 21%.

, 2023
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Fig 13: Revenue growth

Fig 14: Core EPS growth
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4.2 Key risks are employee recruitment and a recession
The risk of employee recruitment stems from shortage of skilled labour in
the technology industry in Thailand and employee turnover at HUMAN.
Insufficient amount of staff could limit HUMAN’s growth potential (i.e. not
enough salespeople to approach clients). Nevertheless, the recruitment
problem has improved after the DataOn acquisition in May 2022, which
resulted in an expansion of its software development team from c.100
employees to ¢.300 employees. The merger also gave HUMAN access to the
Indonesian talent pool. Also, HUMAN saw a decline in its employee turnover
rate to 36% in FY22 from 44% in FY21.
Another downside risk to our forecast is a recession in Thailand or Indonesia.
HUMAN charges corporate clients on a per-employee basis, so employee
layoffs by its clients could lead to lower revenue for HUMAN.
Fig 15: We have a DCF-based target price of THB14.0 for HUMAN (7.4% WACC, 3.6% TG)
Unit: THB m 2023E  2024E  2025E 2026E  2027E  2028E Terminal value
Cash flow from operations after lease-related
payment 291 388 439 474 508 535
CAPEX
building improvement and equipment -10 -8 -8 -8 -8 -8
computer software -52 -52 -50 -50 -45 -42
Total capex 62 -60 -58 58 53 50
Dividend income 16 16 16 16 16 16
Free cash flow to firm 245 344 397 432 470 501 13,659
Discount period 0 1 2 3 4 5 6
PV of terminal value
PV of FCFF - 320 344 348 353 351 8,898
Sum of PV of FCFF 10,964
Net debt/(cash) 623
Other current and non-current investment 543
Equity value 12,130
# of shares 867.4
TP (THB/share)
Current price (THB/share) 9.25
Upside to target price 51.4%
Terminal growth 3.6%
Cost of equity 7.4%
Risk-free rate 3.00%
Market return 10.40%
Beta 0.60
Debt weight 0% (net cash)
Equity weight 100.0%
WACC 7.4%
Source: Company, MST
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Fig 16:

Peer comparison

Securities

Company BB ticker Market cap P/E ratio (x)

Target price Market price 3-year core
(USD m)  (local curr)  (local curr) FY23E FY24E EPS CAGR

Bluebik Group BBIK TB 371 120.0 116.0 45.0 29.7 59.4

1& group IIG TB 51 26.12 16.00 57.1 16.2 13.9
Beryl 8 Plus BE8 TB 325 59.98 41.75 33.4 23.9 69.2
Ditto DITTO TB 597 45.00 30.75 65.4 54.9 15.5
Humanica HUMAN TB 236 14.00 9.25 27.8 23.7 17.7
Netbay NETBAY TB 121 26.20 20.50 21.8 20.5 10.7
Thailand - average 41.8 28.2 31.1

~
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(FY23E P/E divided
by 3-year EPS CAGR)
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Source: Company, MST

5.

Above-average ESG score of 55

Based on our ESG 2.0 matrix, HUMAN receives a score of 55, higher than
Maybank universe’s average of 50. HUMAN’s strong points in social and
governance aspects outweigh the lack of data collection and long-term
goals in environmental aspects.

Environment

Strong environmental aspects include i) renewable energy accounting for
22% of total power consumption in FY21-22, ii) declining water usage FY21
(-7% YoY) and FY22 (-6% YoY) and iii) office space winning an LEED Award,
Gold. LEED (Leadership in Energy and Environmental Design) is an
internationally recognised green building certification system. HUMAN’s
weak point is its lack of data collection and long-term goals for greenhouse
gas emissions.

Social

Strong points on the social front are i) balanced workforce (51% of workers
were female in FY22), ii) a big jump in average training hours per employee
from 0.7 in FY21 to 13.8 in FY22, and iii) zero cyber incident in FY22. There
were 464 attempts of cyberattack against HUMAN in FY22, and the company
managed to successfully prevent all of them. Also, there was zero complaint
on personal data.

Governance

Strong points on the governance side includes i) low compensation to
directors and management (only 23% of net profit in FY22), ii) an increase
in CG score by the National CG Committee to 4 in FY22 from 3 in FY21 and
iii) and increase in the proportion of female directors to 14% in FY22 from
0% in FY20.
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FYE 31 Dec FY21A FY22A FY23E FY24E FY25E
Key Metrics

P/E (reported) (x) 41.3 63.5 27.8 23.7 20.9
Core P/E (x) 48.4 441 27.8 23.7 20.9
P/BV (x) 5.8 2.8 2.3 2.2 2.2
P/NTA (x) 7.3 3.1 6.0 5.6 5.2
Net dividend yield (%) 1.3 1.6 2.9 3.4 3.8
FCF yield (%) 2.5 2.0 3.5 4.7 5.4
EV/EBITDA (x) 30.4 27.5 16.6 14.5 12.6
EV/EBIT (x) 44.3 39.5 22.2 18.8 16.0
INCOME STATEMENT (THB m)

Revenue 728.7 1,046.2 1,333.9 1,494.8 1,640.5
EBITDA 266.2 335.6 454.0 515.3 583.6
Depreciation (48.6) (64.2) (78.2) (50.1) (50.5)
Amortisation (34.7) (37.8) (35.7) (69.2) (74.0)
EBIT 182.9 233.5 340.1 396.0 459.2
Net interest income /(exp) 9.3) (12.7) (21.5) (20.8) (20.0)
Associates & JV 0.0 (0.0) 4.0 6.0 6.0
Exceptionals 0.0 (42.5) 0.0 0.0 0.0
Other pretax income 12.4 13.7 16.0 16.0 16.0
Pretax profit 186.0 192.0 338.5 397.3 461.1
Income tax (20.6) (29.5) (53.4) (61.9) (79.7)
Minorities 4.5 0.9 3.9 3.4 3.4
Discontinued operations 0.0 0.0 0.0 0.0 0.0
Reported net profit 169.8 163.4 289.1 338.7 384.8
Core net profit 171.5 218.3 289.1 338.7 384.8
BALANCE SHEET (THB m)

Cash & Short Term Investments 334.6 586.2 622.9 711.6 815.2
Accounts receivable 128.6 189.6 238.5 267.3 293.4
Inventory 14.6 7.0 7.0 7.0 7.0
Reinsurance assets 0.0 0.0 0.0 0.0 0.0
Property, Plant & Equip (net) 43.7 55.8 29.7 1.6 (26.6)
Intangible assets 301.6 297.4 2,191.6 2,174.4 2,150.5
Investment in Associates & JVs 63.7 105.3 99.4 94.6 95.9
Other assets 883.2 2,661.9 864.5 883.0 899.6
Total assets 1,770.0 3,903.1 4,053.6 4,139.5 4,235.0
ST interest bearing debt 0.0 0.0 0.0 0.0 0.0
Accounts payable 109.1 66.1 79.7 89.0 96.8
Insurance contract liabilities 0.0 0.0 0.0 0.0 0.0
LT interest bearing debt 0.0 0.0 0.0 0.0 0.0
Other liabilities 223.0 415.0 440.0 444.0 447.0
Total Liabilities 332.4 481.5 519.6 532.7 543.4
Shareholders Equity 1,432.0 3,414.7 3,548.6 3,624.6 3,712.9
Minority Interest 5.6 6.9 (14.5) (17.9) (21.2)
Total shareholder equity 1,437.6 3,421.7 3,534.1 3,606.8 3,691.7
Total liabilities and equity 1,770.0 3,903.1 4,053.6 4,139.5 4,235.0
CASH FLOW (THB m)

Pretax profit 186.0 192.0 338.5 397.3 461.1
Depreciation & amortisation 83.4 102.0 113.9 119.2 124.5
Adj net interest (income)/exp 9.3 12.7 21.5 20.8 20.0
Change in working capital 8.7 (100.9) (57.7) (14.4) (14.8)
Cash taxes paid (31.3) (41.1) (53.4) (61.9) (79.7)
Other operating cash flow (13.6) 64.7 (20.0) (22.0) (22.0)
Cash flow from operations 242.9 229.3 343.0 439.1 489.1
Capex (38.2) (34.6) (62.0) (60.0) (58.0)
Free cash flow 204.7 194.7 281.0 379.1 431.1
Dividends paid (95.2) (120.0) (190.8) (255.1) (293.1)
Equity raised / (purchased) 0.0 0.0 0.0 0.0 0.0
Change in Debt 0.0 0.0 0.0 0.0 0.0
Other invest/financing cash flow (29.6) 159.4 (35.9) (35.2) (34.4)
Effect of exch rate changes 7.9 (13.4) 0.0 0.0 0.0
Net cash flow 87.8 220.7 54.2 88.8 103.6
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FYE 31 Dec FY21A FY22A FY23E FY24E FY25E
Key Ratios

Growth ratios (%)

Revenue growth 1.2 43.6 27.5 12.1 9.8
EBITDA growth 1.6 26.0 35.3 13.5 13.3
EBIT growth (0.6) 27.7 45.6 16.5 15.9
Pretax growth (0.9) 3.2 76.4 17.3 16.1
Reported net profit growth 2.5 (3.8) 76.9 17.2 13.6
Core net profit growth 4.6 27.3 32.4 17.2 13.6
Profitability ratios (%)

EBITDA margin 36.5 32.1 34.0 34.5 35.6
EBIT margin 25.1 22.3 25.5 26.5 28.0
Pretax profit margin 25.5 18.3 25.4 26.6 28.1
Payout ratio 64.1 95.6 80.0 80.0 80.0
DuPont analysis

Net profit margin (%) 23.3 15.6 21.7 22.7 23.5
Revenue/Assets (x) 0.4 0.3 0.3 0.4 0.4
Assets/Equity (x) 1.2 1.1 1.1 1.1 1.1
ROAE (%) 12.6 6.7 8.3 9.4 10.5
ROAA (%) 10.2 7.7 7.3 8.3 9.2
Liquidity & Efficiency

Cash conversion cycle (23.0) 2.8 20.8 221 21.9
Days receivable outstanding 61.0 54.7 57.8 60.9 61.5
Days inventory outstanding 13.3 7.3 3.9 3.5 3.2
Days payables outstanding 97.4 59.2 40.9 42.4 42.9
Dividend cover (x) 1.6 1.0 1.3 1.3 1.3
Current ratio (x) 3.7 3.2 3.2 3.3 3.4
Leverage & Expense Analysis

Asset/Liability (x) 5.3 8.1 7.8 7.8 7.8
Net gearing (%) (incl perps) net cash net cash net cash net cash net cash
Net gearing (%) (excl. perps) net cash net cash net cash net cash net cash
Net interest cover (x) 19.6 18.3 15.8 19.1 22.9
Debt/EBITDA (x) 0.0 0.0 0.0 0.0 0.0
Capex/revenue (%) 5.2 3.3 4.6 4.0 3.5
Net debt/ (net cash) (334.6) (586.2) (622.9) (711.6) (815.2)

Source: Company; Maybank IBG Research
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APPENDIX I: TERMS FOR PROVISION OF REPORT, DISCLAIMERS AND DISCLOSURES

DISCLAIMERS

This research report is prepared for general circulation and for information purposes only and under no circumstances should it be considered or intended as an offer to sell or a solicitation
of an offer to buy the securities referred to herein. Investors should note that values of such securities, if any, may fluctuate and that each security’s price or value may rise or fall. Opinions
or recommendations contained herein are in form of technical ratings and fundamental ratings. Technical ratings may differ from fundamental ratings as technical valuations apply different
methodologies and are purely based on price and volume-related information extracted from the relevant jurisdiction’s stock exchange in the equity analysis. Accordingly, investors’ returns
may be less than the original sum invested. Past performance is not necessarily a guide to future performance. This report is not intended to provide personal investment advice and does
not take into account the specific investment objectives, the financial situation and the particular needs of persons who may receive or read this report. Investors should therefore seek
financial, legal and other advice regarding the appropriateness of investing in any securities or the investment strategies discussed or recommended in this report.

The information contained herein has been obtained from sources believed to be reliable but such sources have not been independently verified by Maybank Investment Bank Berhad, its
subsidiary and affiliates (collectively, “Maybank IBG”) and consequently no representation is made as to the accuracy or completeness of this report by Maybank IBG and it should not be
relied upon as such. Accordingly, Maybank IBG and its officers, directors, associates, connected parties and/or employees (collectively, “Representatives”) shall not be liable for any direct,
indirect or consequential losses or damages that may arise from the use or reliance of this report. Any information, opinions or recommendations contained herein are subject to change at
any time, without prior notice.

This report may contain forward looking statements which are often but not always identified by the use of words such as “anticipate”, “believe”, “estimate”, “intend”, “plan”, “expect”,
“forecast”, “predict” and “project” and statements that an event or result “may”, “will”, “can”, “should”, “could” or “might” occur or be achieved and other similar expressions. Such
forward looking statements are based on assumptions made and information currently available to us and are subject to certain risks and uncertainties that could cause the actual results to
differ materially from those expressed in any forward looking statements. Readers are cautioned not to place undue relevance on these forward-looking statements. Maybank IBG expressly
disclaims any obligation to update or revise any such forward looking statements to reflect new information, events or circumstances after the date of this publication or to reflect the
occurrence of unanticipated events.

Maybank IBG and its officers, directors and employees, including persons involved in the preparation or issuance of this report, may, to the extent permitted by law, from time to time
participate or invest in financing transactions with the issuer(s) of the securities mentioned in this report, perform services for or solicit business from such issuers, and/or have a position or
holding, or other material interest, or effect transactions, in such securities or options thereon, or other investments related thereto. In addition, it may make markets in the securities
mentioned in the material presented in this report. One or more directors, officers and/or employees of Maybank IBG may be a director of the issuers of the securities mentioned in this
report to the extent permitted by law.

This report is prepared for the use of Maybank IBG’s clients and may not be reproduced, altered in any way, transmitted to, copied or distributed to any other party in whole or in part in any
form or manner without the prior express written consent of Maybank IBG and Maybank IBG and its Representatives accepts no liability whatsoever for the actions of third parties in this
respect.

This report is not directed to or intended for distribution to or use by any person or entity who is a citizen or resident of or located in any locality, state, country or other jurisdiction where
such distribution, publication, availability or use would be contrary to law or regulation. This report is for distribution only under such circumstances as may be permitted by applicable law.
The securities described herein may not be eligible for sale in all jurisdictions or to certain categories of investors. Without prejudice to the foregoing, the reader is to note that additional
disclaimers, warnings or qualifications may apply based on geographical location of the person or entity receiving this report.

Malaysia

Opinions or recommendations contained herein are in the form of technical ratings and fundamental ratings. Technical ratings may differ from fundamental ratings as technical valuations
apply different methodologies and are purely based on price and volume-related information extracted from Bursa Malaysia Securities Berhad in the equity analysis.

Singapore

This report has been produced as of the date hereof and the information herein may be subject to change. Maybank Research Pte. Ltd. (“MRPL") in Singapore has no obligation to update
such information for any recipient. For distribution in Singapore, recipients of this report are to contact MRPL in Singapore in respect of any matters arising from, or in connection with, this
report. If the recipient of this report is not an accredited investor, expert investor or institutional investor (as defined under Section 4A of the Singapore Securities and Futures Act), MRPL
shall be legally liable for the contents of this report, with such liability being limited to the extent (if any) as permitted by law.

Thailand

Except as specifically permitted, no part of this presentation may be reproduced or distributed in any manner without the prior written permission of Maybank Securities (Thailand) Public
Company Limited. Maybank Securities (Thailand) Public Company Limited (“MST”) accepts no liability whatsoever for the actions of third parties in this respect.

Due to different characteristics, objectives and strategies of institutional and retail investors, the research products of MST Institutional and Retail Research departments may differ in either
recommendation or target price, or both. MST reserves the rights to disseminate MST Retail Research reports to institutional investors who have requested to receive it. If you are an
authorised recipient, you hereby tacitly acknowledge that the research reports from MST Retail Research are first produced in Thai and there is a time lag in the release of the translated
English version.

The disclosure of the survey result of the Thai Institute of Directors Association (“I0OD”) regarding corporate governance is made pursuant to the policy of the Office of the Securities and
Exchange Commission. The survey of the IOD is based on the information of a company listed on the Stock Exchange of Thailand and the market for Alternative Investment disclosed to the
public and able to be accessed by a general public investor. The result, therefore, is from the perspective of a third party. It is not an evaluation of operation and is not based on inside
information. The survey result is as of the date appearing in the Corporate Governance Report of Thai Listed Companies. As a result, the survey may be changed after that date. MST does
not confirm nor certify the accuracy of such survey result.

The disclosure of the Anti-Corruption Progress Indicators of a listed company on the Stock Exchange of Thailand, which is assessed by Thaipat Institute, is made in order to comply with the
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This third-party research report is distributed in the United States (“US”) to Major US Institutional Investors (as defined in Rule 15a-6 under the Securities Exchange Act of 1934, as amended)
only by Wedbush Securities Inc. (“Wedbush”), a broker-dealer registered in the US (registered under Section 15 of the Securities Exchange Act of 1934, as amended). All responsibility for the
distribution of this report by Wedbush in the US shall be borne by Wedbush. This report is not directed at you if Wedbush is prohibited or restricted by any legislation or regulation in any
jurisdiction from making it available to you. You should satisfy yourself before reading it that Wedbush is permitted to provide research material concerning investments to you under relevant
legislation and regulations. All U.S. persons receiving and/or accessing this report and wishing to effect transactions in any security mentioned within must do so with: Wedbush Securities
Inc. 1000 Wilshire Blvd, Los Angeles, California 90017, +1 (646) 604-4232 and not with the issuer of this report.
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UK

This document is being distributed by Maybank Securities (London) Ltd (“MSUK”) which is authorized and regulated, by the Financial Conduct Authority and is for Informational Purposes only.
This document is not intended for distribution to anyone defined as a Retail Client under the Financial Services and Markets Act 2000 within the UK. Any inclusion of a third party link is for
the recipients convenience only, and that the firm does not take any responsibility for its comments or accuracy, and that access to such links is at the individuals own risk. Nothing in this
report should be considered as constituting legal, accounting or tax advice, and that for accurate guidance recipients should consult with their own independent tax advisers.

DISCLOSURES

Legal Entities Disclosures

Malaysia: This report is issued and distributed in Malaysia by Maybank Investment Bank Berhad (15938- H) which is a Participating Organization of Bursa Malaysia Berhad and a holder of
Capital Markets and Services License issued by the Securities Commission in Malaysia. Singapore: This report is distributed in Singapore by MRPL (Co. Reg No 198700034E) which is regulated
by the Monetary Authority of Singapore. Indonesia: PT Maybank Sekuritas Indonesia (“PTMSI”) (Reg. No. KEP-251/PM/1992) is a member of the Indonesia Stock Exchange and is regulated by
the Financial Services Authority (Indonesia). Thailand: MST (Reg. No.0107545000314) is a member of the Stock Exchange of Thailand and is regulated by the Ministry of Finance and the
Securities and Exchange Commission. Philippines: Maybank Securities Inc (Reg. No.01-2004-00019) is a member of the Philippines Stock Exchange and is regulated by the Securities and
Exchange Commission. Vietnam: Maybank Securities Limited (License Number: 117/GP-UBCK) is licensed under the State Securities Commission of Vietnam. Hong Kong: MIB Securities (Hong
Kong) Limited (Central Entity No AAD284) is regulated by the Securities and Futures Commission. India: MIB Securities India Private Limited (“MIBSI”) is a participant of the National Stock
Exchange of India Limited and the Bombay Stock Exchange and is regulated by Securities and Exchange Board of India (“SEBI”) (Reg. No. INZ000010538). MIBSI is also registered with SEBI as
Category 1 Merchant Banker (Reg. No. INM 000011708) and as Research Analyst (Reg No: INH000000057). UK: Maybank Securities (London) Ltd (Reg No 2377538) is authorized and regulated
by the Financial Conduct Authority.

Disclosure of Interest

Malaysia: Maybank IBG and its Representatives may from time to time have positions or be materially interested in the securities referred to herein and may further act as market maker or
may have assumed an underwriting commitment or deal with such securities and may also perform or seek to perform investment banking services, advisory and other services for or relating
to those companies.

Singapore: As of 20 July 2023, Maybank Research Pte. Ltd. and the covering analyst do not have any interest in any companies recommended in this research report.

Thailand: MST may have a business relationship with or may possibly be an issuer of derivative warrants on the securities /companies mentioned in the research report. Therefore, Investors
should exercise their own judgment before making any investment decisions. MST, its associates, directors, connected parties and/or employees may from time to time have interests and/or
underwriting commitments in the securities mentioned in this report.

Hong Kong: As of 20 July 2023, MIB Securities (Hong Kong) Limited and the authoring analyst do not have any interest in any companies recommended in this resear ch report.

India: As of 20 July 2023, and at the end of the month immediately preceding the date of publication of the research report, MIBSI, authoring analyst or their associate / relative does not
hold any financial interest or any actual or beneficial ownership in any shares or having any conflict of interest in the subject companies except as otherwise disclosed in the research report.

In the past twelve months MIBSI and authoring analyst or their associate did not receive any compensation or other benefits from the subject companies or third party in connection with the
research report on any account what so ever except as otherwise disclosed in the research report.

Maybank IBG may have, within the last three years, served as manager or co-manager of a public offering of securities for, or currently may make a primary market in issues of, any or all of
the entities mentioned in this report or may be providing, or have provided within the previous 12 months, significant advice or investment services in relation to the investment concerned
or a related investment and may receive compensation for the services provided from the companies covered in this report.

OTHERS
Analyst Certification of Independence

The views expressed in this research report accurately reflect the analyst’s personal views about any and all of the subject securities or issuers; and no part of the research analyst’s
compensation was, is or will be, directly or indirectly, related to the specific recommendations or views expressed in the report.

Reminder

Structured securities are complex instruments, typically involve a high degree of risk and are intended for sale only to sophisticated investors who are capable of understanding and assuming
the risks involved. The market value of any structured security may be affected by changes in economic, financial and political factors (including, but not limited to, spot and forward
interest and exchange rates), time to maturity, market conditions and volatility and the credit quality of any issuer or reference issuer. Any investor interested in purchasing a structured
product should conduct its own analysis of the product and consult with its own professional advisers as to the risks involved in making such a purchase.

No part of this material may be copied, photocopied or duplicated in any form by any means or redistributed without the prior consent of Maybank IBG.
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Historical recommendations and target price: Humanica PCL (HUMAN TB)
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Humanica PCL

Definition of Ratings

Maybank IBG Research uses the following rating system

BUY Return is expected to be above 10% in the next 12 months (including dividends)
HOLD Return is expected to be between 0% to 10% in the next 12 months (including dividends)
SELL Return is expected to be below 0% in the next 12 months (including dividends)

Applicability of Ratings

The respective analyst maintains a coverage universe of stocks, the list of which may be adjusted according to needs. Investment ratings are only applicable
to the stocks which form part of the coverage universe. Reports on companies which are not part of the coverage do not carry investment ratings as we do
not actively follow developments in these companies.
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